APPLYING FOR A ZONING APPLICATION

1. Go to the Citizen Self Service permit portal by clicking on the link

below.

https://egselfservice.concordnh.gov/EnerGov Prod/SelfService#/home

2. On the screen that appears, click on the “Apply” box in the top

row.
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Welcome to Concord NH Application Page

sl
Request Inspection

Click here to request an inspection
on an existing record.

©

Login or Register
Login to an existing or create a new
account. You can also find help if you
forgot your login information.

o

Search Public Records
This tool can be used to search for

existing permits, plans, inspections,
code cases, requests and licenses.

Pay Invoice

Use this tool to pay for individual
invoices.

°

Apply
This tool can be used to apply fora
permit, plan or license.

o

Map
Explore the map to see the activity
occurring in your neighborhood.


https://egselfservice.concordnh.gov/EnerGov_Prod/SelfService#/home

3. On the screen that appears, click on the “PERMITS” box.
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Application Assistant
Search for application names and keywords n
aa = Trendine ﬂ PN
» Show Categories
Commercial Building Permit
Category Name: Description:
Building This application is for any commercial building permits.

Category Name: Description:
Building Used for residential and commercial decks

Demolition Permit

Category Name: Description:
Building For use when requesting a permit to demolish a structure.
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4. On the screen that appears, all the Building and Zoning
applications appear in alphabetical order. Scroll ALL THE WAY TO
THE BOTTOM for the Zoning applications.
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ZBA Administrative Appeal
Category Name: Description:
Zoning This application is used to appeal the City Planner’s official interpretation OR

determinations of the Planning Board OR decisions of the Heritage Commission.

ZBA City Planner's Interpretation

Category Name: Description:
Zoning This application is used to request an official interpretation of the Zoning Ordinance from
the City Planner.

ZBA Construct A Building On A Mapped Street Location

Category Name: Description:
Zoning This application is used to request a building or structure to be placed in a mapped-street
location shown on the Official Map, as per Section 28-9-3(e)(4) of the Zoning Ordinance.

ZBA Equitable Waiver of Dimensional Requirement

Category Name: Description:

Zoning This application is used to request an equitable waiver.

ZBA Extension

Category Name: Description:

Zoning This application is used to request an extension of an approved ZBA decision.

ZBA Relief From Lot With No Frontage

Category Name: Description:

Zoning This application is used to apply for relief from RSA 674:41. lots with no frontage.
ZBA Request For Rehearing
Category Name: Description:
Zoning This application is used to apply for a request to rehear a ZBA case.

ZBA Special Exception

Category Name: Description:

Zoning This application is used to request a special exception as allowed by the Zoning Ordinance.
ZBA Variance

Category Name: Description:

Zoning This application is used to request a variance from the Zoning Ordinance.
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5. For instance, if you are applying for a variance, scroll down to

“ZBA Variance” and click on “Apply” to apply for a variance.
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6. Sign in. If you do not already have an account, create one by
clicking on “Create an account” at the bottom of the screen.
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Sign in to community access services.

Email address

ams045109@gmail.com ‘

|| Keep me signed in

OR
Sign in with...
G “ . f
Unlock account? Help &

Create an account

7. Once you are signed in, the portal provides instructions on each
step to complete and submit the requested application.



