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MISSION STATEMENT 
 

The mission of the Concord Police Department is to protect life and property, maintain order, and attempt to resolve the 
community's needs by coordinating the required resources. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

VISION STATEMENT 
 

The success of the Concord Police Department is dependent on a shared vision. In order to create an environment  
in which our employees are proud to work, it is vital that we encourage open communication, individual responsibility,  

cooperation, and respect among the various divisions within the department. 
 

• Through this positive interaction we will uphold and promote the essence of Esprit De Corps. 

• We will strive to be a highly regarded professional organization. 

• We will forge a partnership with the community through trust, honesty, and integrity.   

• We will respect the rights and dignity of all individuals. 

 

Through a process of continuous improvement we will plan for a future enhanced by technology, education and training,  
remaining open to new ideas and concepts in law enforcement. 
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2023 CONCORD POLICE DEPARTMENT  

OVERVIEW 

 

The Concord Police Department had an authorized strength of 90 sworn officers 

from the rank of Chief of Police through the newest Police Officer. Additionally, 

the Department is staffed with 25 non-sworn full-time positions (Administrative 

Support Staff, Police Dispatchers, and Parking Staff), and 3.2 (FTE) non-sworn  

part-time support staff. In FY24, the City Council added two Police Social Worker  

positions which are included in the 25 non-sworn full-time positions listed above.   

The sworn staff consists of 1 Chief of Police, 3 Deputy Chiefs, 8 Lieutenants, 9  

Sergeants, and 69 Police Officers. The Department is organized into three Bureaus; 

Administration, Support Services, and Field Operations and each Division and 

Unit within the Bureau is staffed with sworn and non-sworn personnel.   

When fully staffed, the Criminal Investigations Division consists of 27 sworn 

members (Detectives and Supervisors) as well as 1 full-time and 2 part-time  

civilian support staff. These staff members are assigned in 4 Units within the  

Division: Youth Services Unit (includes School Resource Officers), Criminal  

Investigations Unit, Computer Crimes Unit, and Drug Enforcement Unit.    

When fully staffed, the Community Services Division consists of 6 sworn members 

(Police Officers and Supervisors) and 2 full-time Police Social Workers. Staff  

members are assigned to the Community Resource Unit, Traffic Unit, and  

Domestic Violence Unit.   

When fully staffed, the Police Communications Unit (Dispatch) is staffed by 1  

Supervisor and 7 Dispatchers and the uniformed Patrol Division is staffed with 56 

sworn members (46 Police Officers and 10 Supervisors).   

The Department has a variety of specialized resources including: Accident  

Reconstruction Unit, Motorcycle Unit, Police Mountain Bike Unit, Domestic  

Violence Unit, Computer Crimes Unit, Polygraph Unit, Traffic Enforcement Unit, 

ATV Unit, Evidence Technicians, Honor Guard Unit, Professional Development 

Unit, and a Patrol Rifle Program.  Additionally, the Department is a primary  

stakeholder in the Central New Hampshire Special Operations Unit, which  

provides tactical assets and assistance to its member communities and throughout 

the State, as requested for backup and mutual aid. 
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Figure 1 displays the annual calls for service volume  from 2019—2023. 

Figure 2 displays the 2023 calls for service by day of the week. 

CALLS FOR SERVICE 
Figure 1 

Figure 2 
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CALLS FOR SERVICE (cont.) 

Figure 3 displays the 2023 call for service volume by calendar month.  

Figure 4 displays the 2023 calls for service volume by hour of the day. 

Figure 3 

Figure 4 
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Mental Health Calls for Service  

 

 

 

Figure 5 displays the annual mental health calls for service between 2019—2023. 

Figure 5 
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Traffic Enforcement and Traffic Accidents 

Figure 6 displays the annual traffic enforcement data from 2019—2023. 

Figure 7 displays State of NH reportable traffic accidents from 2019—2023. 

Figure 7 

Figure 6 
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Offenses Reported 

Figure 8 displays the annual offenses committed from 2019—2023. 

Figure 9 displays assault offenses committed from 2019—2023. 
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Offenses Reported (cont.) 

Figure 10 displays the annual sex offenses committed from 2019—2023. 

Figure 11 displays the annual robbery offenses committed from 2019—2023. 

Figure 11 

Figure 10 
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Offenses Reported (cont.) 

Figure 12 displays the annual burglary offenses committed from 2019—2023. 

Figure 13 displays the annual arson offenses committed from 2019—2023. 

Figure 13 
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Offenses Reported (cont.) 

Figure 14 displays the annual MV theft offenses committed from 2019—2023. 

Figure 15 displays the annual theft offenses committed from 2019—2023. 

Figure 14 

784
717 726

679
623

0

100

200

300

400

500

600

700

800

900

2019 2020 2021 2022 2023

Larceny/Theft OffensesFigure 15 



 14 

 

Offenses Reported (cont.) 

Figure 16 displays the annual criminal mischief offenses committed from 2019—2023. 

Figure 17 displays homicide offenses between 2004—2023. 

Figure 16 

Figure 17 
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Offenses Reported (cont.) 

Figure 18 displays the annual Crimes Against Persons committed between 2019 –

2023.  Crimes Against Persons include: Homicide Offenses, Assault Offenses,  

Criminal Threatening, Kidnapping, and Sex Offenses. 
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Offenses Reported (cont.) 

Figure 19 displays the annual Crimes Against Property committed between 2018 –

2022.  Crimes Against Property include: Arson, Robbery, Criminal Mischief,  

Larceny/Theft Offenses, and Counterfeit/Forgery/Fraud Offenses. 
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Offenses Reported (cont.) 

Figure 20 displays the annual Crimes Against Society committed between 2019 – 

2023.  Crimes Against Society include: Drug Offenses, Drunkenness, Driving Under 

the Influence, Criminal Trespass, Weapons Offenses, Disorderly Conduct, and  

Liquor Law Violations.   
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Overdose Calls for Service  

Figure 22 displays the annual overdose deaths occurring in the City of Concord between 2019—

2023 as reported by the Office of the Chief Medical Examiner.  

 

 

Figure 21 displays the annual overdose calls for service between 2019—2023. 

Figure 21 

Figure 22 
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Arrests 

Figure 23 displays the annual arrests from 2019—2023. 

Figure 24 displays the  annual arrests involving DV from 2019—2023. 

Figure 23 

Figure 24 
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Arrests (cont.) 

Figure 25 displays the annual DUI arrests from 2019—2023. 

Figure 26 displays the annual drug arrests from 2019—2023. 

Figure 25 

Figure 26 
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Arrests (cont.) 

This chart displays the annual Arrests from 2019—2023 broken out by 

Race, Gender, and Age. 


