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Data Security Event Notice 

 
CONCORD, NH — The City of Concord was recently notified by our 

ambulance billing company, COMSTAR, that a data security event 

occurred on COMSTAR’s computer network for City of Concord 

ambulance services rendered from October 1, 2011 through July 31, 

2018. The security event did not impact any of the City of Concord’s 

computer systems.  This Comstar event may have compromised 

personally identifiable information for anyone whose information was 

held by COMSTAR.  If you have been affected, you have or will receive a 

letter from COMSTAR via their law firm with a Portland, Oregon 

return address.  This letter is not a scam.  Please follow the guidance 

provided within the letter and if you have any questions, please call the 

number listed in that letter. 
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